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welcome to mission hq
Thank you for supporting National Pension Tracing Day 2026.

Every year, millions of people lose track of pensions they've built up throughout their working lives. Whether they've changed 
jobs, moved home or simply forgotten about an old scheme, billions of pounds remain sitting in lost pension pots waiting to be 
found.

National Pension Tracing Day exists to change that.

This year's Licence to Trace campaign encourages people across the UK to become their own pension agent and take the first step 
towards reconnecting with their retirement savings.

Inside this pack you'll find everything you need to support the mission, including campaign assets, social media resources, employer 
materials, brand guidance and key dates. Whether you're sharing content, encouraging colleagues or helping to spread the word, 
every action helps more people start their pension tracing journey.

Together, we can help thousands more people uncover pensions they've worked hard to earn.

mission at a glance
public activation: Saturday 3rd October - bluewater shopping center  

campaign launches: Monday 5th of October 

national pension tracing day: 25th of October

campaign website: nationalpensiontracingday.co.uk

campaign hashtag: #licencetotrace
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mission briefing

National Pension Tracing Day is an annual awareness campaign led by Secondsight to encourage people across the UK to reconnect 
with pensions they may have lost or forgotten.

Millions of people have changed jobs throughout their working lives, leaving pension pots behind without realising it. Our mission 
is to raise awareness of this issue, provide practical guidance and encourage people to take the first step towards tracing their 
lost pensions.

Through employers, pension providers, industry partners and supporters, we aim to reach as many people as possible with one 
simple message: it's never too late to start the search.

our objective is to Encourage more people across the UK to trace lost pensions, reconnect with their retirement savings and take 
positive action towards their financial future.

Adults across the UK, particularly those who have changed jobs during their working life and may have lost track of workplace 
pension pots.

how success looks mission intelligence

mission objective

target audience 

Helping more people:

   Start tracing their pensions

   Reconnect with forgotten retirement savings

   Access trusted guidance and support

   Build greater awareness of the importance of pension tracing

Most people will change jobs several times during 
their career, making it easier than many realise to lose 
track of old workplace pensions. 

National Pension Tracing Day exists to encourage people 
to make pension tracing part of their financial routine.
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licence to trace

This year's National Pension Tracing Day campaign transforms 
pension tracing into a mission.

Inspired by the world of espionage and undercover investigations, 
Licence to Trace encourages people to become their own agent and 
take on one simple objective: track down their lost pensions.

Throughout October, the campaign will bring this mission to life 
through engaging video content, social media, employer resources, 
digital advertising and a live public activation. Every touchpoint 
has been designed to make pension tracing feel accessible, 
memorable and, most importantly, something people are inspired to 
act on.

Whether someone has one missing pension or several, every 
investigation starts with the same first step.

Start the search.

campaign highlights

Every mission starts with a lead.

Public Brand Activation
Bluewater Shopping Centre

Hero Campaign Film
Launching across digital channels.

Social Media Campaign

Daily mission updates, practical tracing tips 
and shareable campaign content.

Employer Toolkit

Helping organisations encourage employees 
to start tracing.

Lost Pension Estimator

Giving people an idea of what forgotten 
pensions could be worth.

Mission Resources

Posters, videos, social graphics, checklists 
and downloadable campaign assets.
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mission timeline:

mission complete.

3rd October 

5th October 

12th October 

throughout October

25th October 

28th September
mission briefing resources released.

our very first in-person brand activation 
located in bluewater shopping center.

this years campaign launches with the drop 
of our hero film.

the release of ppi's lost pensions report 
2026 with fresh assets being released by us.

Social campaign, Employer activity, PR & 
Partner content

national pension tracing day.
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mission assets:
Everything you need to support the mission.

Use the assets below across your internal communications, social media channels and digital platforms to help more 
people begin their pension tracing journey.

hero campaign film

our flagship campaign film introduces Licence to trace 
and encourages the public to begin searching.

use for:
• social media 
• internal communications 
• events 
• website

use for:
• social media channels 
• partnership communications 
• campaign support

use for:
• workplace noticeboards 
• reception areas 
• staff rooms and communal spaces 

Social media graphics

a range of ready-made social media assets for use 
across platforms.

campaign posters 

eye-catching posters to display in your workplace 
and communal areas.

intranet banners

designed for to keep the campaign front of mind 
on your intranet

licence to trace checklist 

a comprehensive step by step interactive 
checklist designed to help individuals start 
tracing

use for:
• internal screens 
• email signatures 
• reception displays 
• digital communications 

use for:
• digital communications 
• employee communications 
• intranet 
• direct outreach

https://www.youtube.com/@NationalPensionTracingDay
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/NPTD26-Social-Posts-2026.pdf
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/NPTD26-Checklist-final.pdf
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/NPTD26_Toolkit-Intranet-Adverts-v12-1.jpg
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/NPTD26-Posters-v1-1.pdf
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additional assets:
Everything you need to support the mission.

alongside our core assets we've created a range of additional resources to help you promote national pension tracing 
day both internally and externally.

lost pensions calculator 

help people find what their lost pensions could be worth with our calculator.

use for:
• employee communications 
• intranet 
• direct outreach

employer flyer 

eye-catching flyer to 
encourage employers to engage 
their workforce

consumer flyer 

designed for individuals to encourage 
them to start tracing.

use for:
• employee communications 
• intranet 
• direct outreach

use for:
• employer communications 
• digital communications
• direct outreach

https://nationalpensiontracingday.co.uk/lost-pensions-calculator/
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/Licence-to-Trace-for-employers.pdf
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/Licence-to-Traceflyercompressed-compressed.pdf
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Campaign Identity

primary logo secondary logo campaign stamp

campaign colours campaign hashtag website

Using the National Pension Tracing Day brand

To help maintain a consistent campaign across all communications, please use the official National Pension Tracing Day 
assets provided within the campaign toolkit.

Whenever possible, use the supplied artwork, logos and campaign materials without altering colours, fonts or layouts.

If you require additional formats or have any questions about using the campaign branding, please get in touch with the 
team.

 Orange (#F58200)

 Black

 White

#licencetotrace 
#nationalpensiontracingday2026

nationalpensiontracingday.co.uk

https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/07/NPTD-2025-Logo-rgb.svg
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/09/NPTD-black-version.png
https://nationalpensiontracingday.co.uk/
https://nationalpensiontracingday.co.uk/wp-content/uploads/2026/08/NPTD-Socials-Sponsors-20256.png
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how you can support the mission

Promote the campaign internally
Share the campaign through your intranet, newsletters and internal communications to encourage colleagues to get involved

Support us on social media
Share campaign content, repost our updates and use #LicenceToTrace to help spread the message.

Use the campaign assets
Download and use the posters, digital screens, banners and social graphics to promote National Pension Tracing Day across your organisation.

Start conversations
Use National Pension Tracing Day as an opportunity to remind colleagues to check in on their pensions and begin tracing any they may have lost.

Direct people to trusted support
Signpost employees and customers to nationalpensiontracingday.co.uk, where they'll find practical guidance, helpful tools and trusted resources.

Join us on National Pension Tracing Day
Help build momentum by taking part on 25 October, sharing campaign content and encouraging others to begin the search.

stay connected

ways you can support the campaign 

Follow National Pension Tracing Day throughout the campaign for the latest mission updates, campaign content and practical 
pension tracing tips.

Every action helps more people reconnect with their lost pensions.

Whether you're a pension provider, employer or campaign supporter, your involvement plays an important role in helping 
us reach more people across the UK. From sharing campaign content to encouraging conversations in the workplace, 
every action helps raise awareness and inspires people to start their pension tracing journey.



thank you 

Thank you for supporting National Pension Tracing Day 2026.

Every organisation, employer and partner involved in this campaign plays an important role in 
helping more people reconnect with pensions they've worked hard to earn.

Together, we're making pension tracing easier to understand, easier to start and helping thousands 
more people take that first step towards securing their financial future.

We look forward to working with you throughout the campaign.

mission complete 

mission headquarters
 nationalpensiontracingday.co.uk

 rebecca.beard@fosterdenovo.com



